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Log in to your Partner Dashboard, you will now see the following page (see image 1)
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Click on “Products”.
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U can find the “Products” page on the left side of the home page, it will be displayed with a

box symbol.
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Vehicles list

Here you can find an overview of all available vehicles.

Each brand has a ">" in front of it, if you click on this you will see a dropdown menu appear.
In this dropdown menu you will find all available models.

For example, if you click on the ">" button in front of Audi, you will see all Audi models
groups on which we can perform services. (see image 3)

DEV Partner M | Products You: B0 &00:00 Team: B0 & 00:00 $os- Bo~ [} ? ﬂo [Z]

Select a vehicle to configure

E-TRON

(image 3)
You will now see all available Audi model groups in a list. In front AUDI
of each model you see a ">" button, if you click on it a dropdown a1
menu opens with all available models. (see image 4 for example) AL 941, 8K Jo10 2018
Al - Allstreet (GBH) 2022-
At the top of the screen is a search option. Here you can M- Ciyaverce) (B

quick-search the vehicle you want.

Al - Sportback (8XA, 8XF) 2011-2018

Al - Sportback (GBA) 2018 -
For example; you type “A1” in the bar and you will find every -
vehicle that corresponds to the search. So the first few results will N
be Audi A1 models with all the different engine options. .
(image 4)
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If you click on the Audi A1 (8X1, 8XK) you’ll see the main product groups like ADAS, Keys,
Module Replacement and Multimedia. Under each product group you will find an overview of
the available services. (see image 5)

AUDI Configure products for
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kimage 5)

On this page you will see a couple of different options, these options are labeled as :
Products, Gross Price, OE service fee, Outsource, Insource and Operator only. The first
toggle indicates that the products are visible to both customer and operator. If the toggle in
the column at the end (Operator only) is ON, the products can only be added by operators
and not by customers.

@ Agreen toggle indicates that the product is active and enabled.

Gross Price

Next to each service you will see a gross price. You can change this price by clicking on the
[Z symbol next to the price.

You will now see that a field opens as follows: : s v X
You can set the price here by clicking the box and inserting the desired price. Once you have

inserted the price, you can save it by clicking the “[J” check mark. If you do not want to
change the price, just click on the “x“.
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OE service fee

The OE service fee is a fixed cost item for the provider. This means that this is an amount
that the provider must pay to a third party to perform the service.

For example, if you want to code a new Volvo, the provider must purchase a license from
Volvo to perform this coding. This is an example of standard charges (OE service fee) for the
provider to handle Volvo tickets.

If the license fee for a Volvo XC60 is €15.00, you can insert this price into the “OE service
fee” option for this model in the product catalog. This way the OE fee will be included in the
total ticket price. (see image 22)

[ @) Diagnostic Po.. €10000 (£ €1500 &

[ @) Diagnostic Pr... €10000 (£ €1500 &

(image 22)

So with the "OE service fee" option you can enter a fixed price for the external costs per
model/service. This way you do not have to add this manually to the invoice at a later date,
but these costs are immediately charged on the invoice.

How to setup OE service fee

Look up the corresponding vehicle in the vehicle list and click on the brand and model to
which you want to apply the OE service fee.

You'll now see a field with a couple of options, one of these options is the “OE service fee”. If

no price has yet been added to this vehicle the option will be displayed as'ﬂ‘ + OF servicefee "
otherwise the previous entered price will be shown here.

If you want to set the price for the OE service fee you need to click on the button that is
displayed above. This will open the following window. (see image 23)

: . Operator
Products Gross price OE service fee Qutsource Insource

() Diagnostic Po.. €10000 & €

only

= v x

(image 23)
In the field that just opened, you can insert the desired price for the OE service fee for this

vehicle or service. You do this by typing in the price and clicking on the “v/” behind the price
to implement it in the system.
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After the OE service fee price has been
implemented in the system it will be
calculated in the price as follows when
your customer creates a ticket. (see
image 24)

As you can see the 30% discount on the
price of the service does not apply to the
OE service fee.

The calculation of the overall ticket price
including the OE service fee is :

(GP x D%) + OEsf = In. Pr.

GP = Gross Price

D% = Discount Percentage
OEsf = OE service fee

In. Pr. = Invoice Price

Garage Rick S. - DEV Partner
© 9200101019 Goed (0ms)

&> JFL90010101930010 VOLVO | XC60 | 1 SUV (156) | 2.0 T 149KW B 4204 T6

Ticket aanmaken
Uit te voeren service

Selecteer 1service

@® Basisinstellingen AR-camera (Augmented Reality) Pid

Meer tonen »

€85,64

bruto €12234 | 30% Korting

OE service fee €12,50

OE service fee
Totaal

{ Terug

(image 24)

(Service price x discount %) + OE service fee = price on invoice

If the OE service fee does not apply to the relevant service, it will not be shown on the final

invoice or cost overview of the ticket.
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Auto-Outsource

Next to the header “OE service fee” you see the header “Outsource”. What can you do with
outsourcing?

Briefly, this allows you to outsource a ticket to Jifeline Remote Diagnostics or another
partner. This is handy if, for example: you don't have a particular tool at your disposal,
another partner specializes in that specific car brand, or another partner specializes in a
particular service.

For example: you have a customer and they have a new Porsche 911 where a dynamic
ADAS calibration needs to be performed but you do not have the techniques or tools
in-house to perform this service. You know that Jifeline has a partner who specializes in
Porsche. (We will call the partner BRS for convenience). So you can define that for a ticket
with a Porsche 911, from manufacture year XXXX onwards, where the service is an ADAS
calibration they will be automatically outsourced to BRS. This way you can still help your
customer without having the technology in-house.

If you have a vehicle or product that you are unable to work on, you can choose to
auto-outsource this vehicle or product to a partner who is able to carry out the service or
has the expertise.

More information on the outsource/insource options can be found via the table of contents
on the left side of this document.

Select outsource partner *
When you select a service provider, any incoming ticket for this combination of product and vehicle will
automatically be outsourced to the selected service provider.

Partner Successrate  Nett. price

Jifeline Networks Support 0% €0.00

Jifeline Remote Diagnostics 100% €60.07 m

(image 6)

Here you will see the name of the outsource partner, the success rate of the service in
question and the Gross Price by the outsource partner.

If you click select on the right-hand side, you will see a summary of the outsource settings
for the service in question. (see image 7)
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Outsource partner - options X
Outsource
Remote Diagnostic Support 100% Success rate €60.07

VW GOLF GOLF - PLUS Van (521)
To

Jifeline Remote Diagnostics

Options
Share customer details with outsource service provider?

Allow outsource service provider to chat with the customer?

(image 7)

At the bottom, you will see a number of options with a toggle. If the toggle is green @) it
means this option is on, if the toggle is gray it means the option is off. In these options,
you can choose whether you want to share your customer database with the outsource
service provider and whether you allow the outsource service provider to have direct chat
contact with your customer. After clicking on save, this service is automatically outsourced to
the selected service provider. If you click on the edit button, the entered settings can be
changed.

If the outsource is set up properly, it will be displayed as follows:

() Remote Diagnostic Support €100.00 [ | + OE service fee | Jifeline Remote Diagnostics (€69.85) X

Behind the outsource partner, in this case Jifeline Remote Diagnostics, you will see a red
cross. The function of this cross is to stop/remove the auto-outsource connection if you no
longer want to auto-outsource this service to the partner in question.

Insource

Tickets can also be outsourced from other partners to your dashboard. This is called
Insourcing.

For example, if you specialize in KIA towbars and another partner does not have this
expertise or related tools, then you can make a mutual agreement with the partner that all
tickets related to KIA towbars will be outsourced to your dashboard. The partner who wants
to outsource the tickets to your dashboard must follow the steps we have described above
under “Outsource” to set this up on their dashboard.
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An example is shown below. (see image 8). You can see on the right-hand side under
insource that the toggle for the Key - Transponder Programming for the Audi A1 - (8X1, 8XK)
glows green. This means all partners that have an outsource connection with you can
outsource the tickets for a Key - Transponder Programming for the Audi A1 - (8X1, 8XK) to
your dashboard if they have set the connection up properly.

Configure products for

AUDI - A1 - (8X1, 8XK)

Operator

Products Gross price OE service fee Outsource Insource )
only

4/4  ADAS 1/4
[ @) AR (Augment... £100.00 (£ ‘ Outsource |
() Backward Fac. €100.00 & ‘ + Outsource | ()
() Backward Fac. £€100.00 & ‘ Outsource |
O Blind Spot M. £100.00 & ‘ Outsource |

1/1 Assistance, Common Faults
[ @) Remote Diag... €100.00 Z | OF service fee | ‘  Outsourc |

44 Keys 1/4
[ @) Key-Ke... & €100.00 &
[ @) Key - Precodi... €100.00 &
[ @) Key - Remote ... €100.00 &
[ @) Key-Tr... & £100.00 & [ @)

(image 8)

Note! You must turn on the insource toggle for each brand/model if you want tickets from this

Filters

At the top right of the page, you will see a filter box. If you open it a dropdown menu will
appear with the following options.
(see image 9)

+ Add custom product | L) Import | 3 Export ~ |
The "Show only enabled products"
option allows you to filter in your @D show only enabled products
Vehicle / Product catalog by Show anly active custom products
products (services) that are
enabled Show all product values

This means that if the toggle is set

to green you can only see services/ (image 9)
products that are active and enabled.

All other services/products are no longer visible to you. This way, you

keep track of which services/products

you can perform and which you cannot.
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The "Show only active custom products" option allows you to filter in your Vehicle / Product
catalog by services/products that are active.

An active service means that the service in question is available in your catalog but it does
not mean it's enabled for your customers.

Active indicates that the service/product could be executable if you enabled this
service/product in your catalog. As opposed to the "Show only enabled products" filter where
you only see the services/products that you can perform directly.

If you activate the “Show only active custom products" filter, you will see an overview of all
services/products that are integrated into your product catalog but are not available for your
customers to choose. These services/products are not enabled because you specified this
yourself when creating the catalog. You can easily enable a service by looking up the service
in your product catalog and setting the toggle for the service to green. The toggle indicates
whether a service is available or unavailable to your customers and whether you can
perform it. (see image 10)

Configure products for

AUDI - A1 - (8X1, 8XK)

. . Operator
Products Gross price OE service fee Outsource Insource

only
1/17  ADAS

[ @] AR (Augm... €10000 & | |

Backwar...

(image 10)

A green toggle indicates that you offer this service to your customers.
A gray toggle indicates that you are NOT offering this service to your customers.
In this case both services are active but only one of them is enabled.

The filter: "show all product values" or "show all vehicle values" on the other tab. These
filters are not the same on the different tabs!

It can happen that a product-vehicle combination is disabled but has a price on it, for
example, in which case you can see all settings with this filter.
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Add Custom Product

At the top right of the "Products" page, you will find the "+ Add custom product” button. This
allows you to create your own service in your catalog. If a custom product has not yet been
used on a ticket, it can still be deleted. If the product has already been used once, this is no
longer possible.

Clicking this button opens the following field (see image 11).

Add product to catalog X
Product name
elecl o ICL gro -
@O
(image 11)

In this field, you will see the following fields called "Product name", "Select product group"
and "active".

Product Name

In the "Product Name" field, enter the name of the service you want to add. This is the name
of the service and is not linked to a car brand/model, you can do this later by looking up the
service in your catalog and enabling it for the relevant car/model. Make sure the name
clearly describes what the service performs to prevent misunderstandings between you and
your customers.

For example, a good product name would be :
Backward Facing Camera for Automated Driving Replacement.

This clearly indicates what the service entails and what it does on the car.

10
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Select Product Group

In the "Select Product Group" field, you choose which group this service belongs to.

For example, the Backward Facing Camera for Automated Driving Replacement service falls
under the ADAS group. So in this case you select the ADAS group in the drop-down menu.
(See image 12 for clarification).

Add product to catalog X

Backward Facing Camera for Automated Driving Replacement

ADAS hd

Assistance, Common Faults

Keys

Module Flash Programming
Module Replacement

Multimedia, Infotainment Settings
Retrofits

Service and Inspection

Service Fee

(image 12)
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Custom Product

The custom product you just created can be found in your catalog in several ways. The most
common way to find the custom product is by going to the "Products" list at the top of the
page (see image 13) and clicking on the relevant product group where you added the
custom product or use the search option.

Activate a product in the vehicle list

DEV Partner A / Products

If you want to activate the custom
product (or any existing products)

for a particular car model, you need to
look for your custom product in the
vehicle list of the corresponding car/
model and set the toggle to green.

4/18 ADAS

7/45 Assistance, Common Faults

1/9  Keys
1/57  Module Replacement
1/6  Multimedia, Infotainment Set..

1/8 Retrofits

For example, if you want to activate the
custom product for the Audi A1 -

(8X1, 8XK), you go to this model in the
list. Click on the product group the (image 13)

custom product falls under. In this case,

ADAS. Once you have found the product of your choice then click on the toggle to activate it.
If the toggle is green then this service is active for this car model. (see image 14)

1/53  Service and Inspection

Mak re all filters ar non-active. If this is not th nnot find th m
product in the list.

Configure products for

AUDI - Al - (8X1, 8XK)

Operator

Products Gross price OE service fee Qutsource Insource I
only

417 ADAS 1/17

1/41 Assistance, Common Faults

5/10 Keys /i
"Promote" Tr...
CIP pre-code...
[ @) @ Custom... €000 & | OF service fa ‘
(image 14)
12

Author: KdG



Partner Guide - Product Catalog V3

Extra information

Once you have activated the custom product for all car models of your choice, all you need
to do is set a price. To set a price, please refer to the heading "Gross Price" in this
document.

You can easily recognise a custom product by the a logo in front of the product name. If
you see this logo in front of a service/product this indicates that someone in your
organization/dashboard made this product.

Both the product list and the vehicle list are arranged in alphabetical order. This way, you
can quickly find the correct vehicle or product in the list.

Note that a custom product is only accessible for your customers, so you cannot outsource

the service to a partner. This means you also cannot insource custom services to your
dashboard either.

Products List

You are now on the Vehicle list on the Products page. At the top of the page next to the
heading "Vehicles" you will see the heading "Products". If you click on the heading
“Products”, the next page will open. (see image 15). What you now see in front of you is the
product list of your dashboard.

Up to now we have described from the vehicle list point of view. From now this will be from
the product list point of view.

13
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Vehicles Products
Product

4/19 ADAS
T/45 Assistance, Common Faults
1/9 Keys
1/57 Module Replacement
1/6 Multimedia, Infotainment Set...
1/8 Retrofits
1/53 Service and Inspection
0/7 Service Fee

(image 15)

In the product list you will see an overview of all services divided into product groups. So if
you open the ADAS group, you will see an overview of all services (including custom
products) that fall under ADAS.

The total number of enabled services and active services can be seen at the front of the
product group. It will be displayed as 4/19  ADAS

The first number before the / is the number of products that are active and can be executed.
The number after the / is a total overview of all services/products executable under this
product group, so this includes active products.

In the case of ADAS, 4 out of 19 services are possible to perform for their customers.

If you click on the product group you will see a dropdown menu open of all the products that
fall under this group. So here you will see all services including the active ones.

You can easily recognise the active services because they have a ° symbol behind their
product name. (see image 16 on the next page)

14
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You see a 5- or 6-digit number in front of the
product name. This number is the unique article
number corresponding to the product. This is
needed mainly for invoicing, but you can also use
the search bar at the top of the product list to
quickly find a service by entering the item number.

4/

Product

19 ADAS

AR (Augmented Reality) Camera Basic...
SEE e - ° Select a product to configure

Backward Facing Camera Basic Setting @

Backward Facing Camera for Automated D...

Blind Spot Menitoring Radar Basic Settings
Blind Spot Monitoring Radar Replacement

o

Front Camera Basic Settings

(image 16)

Overview of vehicles linked to a product

You can also easily and quickly get an overview of which vehicles are activated for a
particular service in the product list. You can do this by clicking on the (activated) product
name in the product group. This opens the following overview (see image 17).

17/17  ADAS Configure vehicles for

AR (Augmented Reality) Camera Basic Settings

100178 AR (Augmented Reality) Camera Basic... @

Vehicles multiple vehicle Gross price OE service fee Outsource Insouree

Backward Facing Camera Basic Setting @

1/4 ABARTH 1/4

Backward Facing Camera for Automat... @
AIWAYS

st @ 0/1

0/17

8lind Spot Monitoring Radar Ba

ALFA ROMEO

0/23  ASTON MARTIN

(image 17)
In this dropdown menu, you will find all vehicles for which this service is activated.

For example, if you want to know for which Alfa Romeo's models the "AR (Augmented
Reality) Camera Basic Settings" service is activated, click the ">" button next to the Alfa
Romeo name. Once you have done this you will get an overview of all Alfa Romeo models
for which this product is activated. The overview of the total number of models is indicated in
the same way as under the heading "Product List". (See paragraph 3 for a detailed
explanation.) The only difference is that in this case we count in brands and models instead
of products and services. (The meaning / functionality of the numbers remains the same.)

You can easily set/adjust the price for any of the models by clicking on the [Z] symbol next to
the name and correct the price (see image 18).

2/2 159
@ 50-1039) 2005-2012
@ 150-sportwagon (933)  2005-2012 7331 ¢

(image 18)
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Select multiple vehicles

The "Select multiple vehicles" option allows you to
select multiple car makes/models at the same time
for a bulk action. (see image 19)

For example, if you want a service to be activated for
all ABARTH and AUDI cars, simply look up the
service in the product list and select it. After you
select it you click on "Select multiple vehicles" at the
top of the page and choose the car brands or models
for which you want to activate this service. So in this
example you select ABARTH and AUDI.

Bulk Action (Enable Service)

After you have selected the desired car
brands/models you will see that on the right side of
the page the “Bulk Action” button lights up. This is
because this button corresponds to the "Select
multiple vehicle" option. So you can only use the
"Bulk Action" button after using the "Select multiple
vehicle" option.

Bulk action

Vehicles | Select multiple vehicles
44 ABARTH
1/1 AIWAYS
16 / 16 ALFA ROMEO
23/23 ASTOM MARTIM
T4 /T4 AUDI
10 /10 BENTLEY
17/ 77 BMW
13/13 CADILLAC
131 /131 CHEVROLET
24 (24 CHRYSLER
T4 /T4 CITROEN
(image 19)

Let's say you want to activate the "Remote Diagnostics Support" service for all Audi and
Abarth models. Select this service and click on the "Select multiple vehicles" option and

select the Audi and Abarth models.

(You can also choose to activate only some models of these brands. You can do this by
clicking on the ">" in front of the brand, then you will see a dropdown menu. Here you click
on the models for which you want to activate or deactivate this service.)

Once you have selected the brands and/or models of your choice you then click on the "Bulk
Action" button on the right-hand side of the screen. This will open the following window. (see

image 20 on the next page)

16
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Bulk action(s) for selected vehicles X

Change product enablement to
Change operator only status to
Change insourceable status to

Set gross price for selected vehicles € 0

Set original equipment service fee for selected vehicles € 0

(image 20)

If you want to activate the service for these brands/models, select the checkbox and click the
toggle behind the "Change product enablement to" option. The toggle will turn green this
indicates you want to activate the service. You can also deactivate services by setting the
toggle to the left (gray).

Below this option you will see the option "Set Gross Price for selected vehicles", behind this
option you will see a window with "€0". Here you can set the gross price for the service for
these brands/models. Select the checkbox and enter the desired price.

Once you have completed the options
&/ Change insourceable status to then click in the tick box that appears
before the relevant option. This confirms
that you want to run this option. The tick
option has been implemented so that you
can also run these options separately. So
you can choose to activate only the product or set only a Gross Price for these vehicles.

Set gross price for selected vehicles €

Once you have checked the boxes you will see the button at the bottom of the
window. If you click on this button the following window will open. (see image 21)

17
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You are about to perform the following action(s) for Remote Diagnostic Support X

Action(s)
Set product to Enable

Set gross price to €45.33
Summary of vehicles to perform action(s) on
ABARTH 44

AUD
Confirm action ‘ Cance |
(image 21)

This window will give you an overview of the action you want to take.

If you do not want to perform the action after entering the options. you can click ‘ Cancel | at
the bottom right. This will close the "Bulk Action" window and take you back to your previous
age. You can also close this window by clicking the “X” at the top right of the window.

If you want to proceed with the action then click the "Confirm Action" button at the bottom left
of the window.

Bulk Action (Disable Service)

The "Bulk Action" option also allows you to disable services that are already active and
change the Gross Price for brands and models.

For example, if you have a service enabled for all Volvo models, you can disable this service
for Volvo by looking up the service in the product list. Here you select the service, click the
"select multiple vehicles" option, select all Volvo models where you want to disable the
service and then click the "Bulk Action" option.

The same "Bulk Action" window will open as in the steps explained above (see image 20).
The only difference is that now you either turn off the toggle or adjust the Gross Price that

was already at an amount to a new amount.

If you have adjusted the settings then click on the "Perform Action" button. You will now see
(the same) window with the overview of adjustments you want to make (see image 21).

If you want to implement these changes then click the "Complete Actions" button at the
bottom left of this window.

You will now see the same screen as image 22.
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Export

An export function has been added in the catalog. This function has been added so you can
export these lists in CSV format. There is also an import function: this excel file can be
shared with providers and imported via the import button. The export button thus has 2
options:

1) Export price list: Export enabled vehicle-product combinations

2) Export prod cat: Export both enabled and disabled vehicle-product combinations

To download the CSYV file click on the button at the top right of the page. If you
click this you will see that the export starts downloading immediately.

It is possible that the export formatted the Excel in a different way as expected. This has to
do with the settings of your Excel, if you want to change the formatting then you will have to
change your own settings in Excel.
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